Getting business English learners to speak

Summary 

As communication is essential in today’s globalised economy, many learners of business English place speaking at the top of the list of skills they feel are necessary for their jobs. Therefore, helping learners to overcome a fear of mistakes and providing them with self-confidence is part of the job of business English trainers today. A number of factors can have an effect on the self-confidence of learners when using a second language. By giving learners tips for internalising vocabulary, helping them to practice language by using simulated situations or by simply preparing them so that they feel they can get across what it is that they want to say, we can give them the self-assurance they need for a variety of situations. The key for trainers is often to make use of the knowledge their students have and to build on that by working together with the learners to find the vocabulary they need to express themselves clearly. Overcoming the fear many learners have may be a major factor and business English trainers especially have to help their learners to improve not only language, but general communication skills. In this workshop you will be able to try out a variety of activities aimed at improving productive and interactive speech, In addition, we will discuss methods to help learners find out how they can communicate more effectively. 
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